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1. Introduction

The purpose of this document is to share with neighbours, the broader community and
interested parties the important emergency services as well as the Kellogg contact details and
the initial precautionary measures to be taken in the event of an adverse pollution incident at
the Kellogg Botany Plant.

In the event of a notifiable pollution incident occurring at the Kellogg Botany Plant, the
neighbours and community will be informed of the incident and the precautions that should be
taken until the situation has been controlled and the risks removed.

Kellogg Botany is a food manufacturing facility and does not store large quantities of
hazardous substances and waste materials. The information that will be provided should a
notifiable incident occur includes the nature and type of incident, possible sources, level of risk
and expected duration. For instance:

Nature of Incident: Smoke from fire, dust, odour, Natural Gas leak

Liquid food wastes or liquid caustic soda (sodium
hydroxide) spillage and related impacts, odour or

fume

Level of risk: Smoke and fumes, ash, fine particulates from
food dust and odours related to the nature of the
incident

Expected duration: Will be determined at the time of an assessment

The Kellogg’'s Botany Plant, is the holder of Environment Protection Licence No 823 under the
Protection of the Environment Operations Act 1997 (POEO Act).

As such, Kellogg (Aust.) Pty. Ltd. is required to comply with the requirements of the Protection
of the Environment Legislation Amendment Act 2011 (POELA Act) by preparing and
implementing a Pollution Incident Response Management Plan (PIRMP or Plan) for its Botany
Plant.

A 24 hour Community Hotline number 02 9384 7444 has been sign posted to the Stephen Road
boundary fence of the Botany Plant for neighbours to contact Kellogg Botany Security on a 24
hour, 7 days per week basis.
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1.1 PIRMP (Plan) Details
1.1.1 Actions to be taken by a neighbour or community member located in the
vicinity of the Kellogg Botany Plant in the event of a pollution incident

- Stay indoors and close all windows and doors.

- Turn OFF any external air flow devices such as exhaust fans and any forced ventilation
intake fans. Note: these include Air Conditioners and Central Heating equipment. Roof type
external mechanical ventilation devices may continue to rotate.

- Cover any ceiling or floor located ventilation, cooling or heating vents and grilles.

- Contact the Emergency Services on any of the telephone numbers provided in Table 2 of this
document.

- Contact the Kellogg Botany Plant 24 Hour Community Hotline on (02) 9384 7444 to seek
further information.

- If feeling discomfort contact the Emergency Services on 000 and request an ambulance

- Await door knock information through the attending Emergency Services and/or Kellogg
Personnel.

1.1.2 Regulatory and Emergency Authorities required to be notified by Kellogg’s
as defined in the POELA Act

Table 2: Order of Notification to Relevant Authorities
If there IS an immediate threat to human health or the environment:
1. Call Fire and Rescue 000
2. NSW EPA (Environment Protection Authority) 131 555
3. Randwick SESI PHU 9382 8333

(Randwick South East Sydney/lllawarra Area Health Service Public Health Unit)
After Hours - Phone: 9382 2222 (Prince of Wales Hospital) - ask for Public Health Nurse on call

4. SafeWork 131050
5. City of Botany Bay - Council Pollution Hot Line 9366 3598/
0416 121 586

If there is NOT an immediate threat to human health or the environment:

1. Call EPA 131555

2. City of Botany Bay - Council Pollution Hot Line 9366 3598/
0416 121 586

3. Randwick SESI PHU 9382 8333

(Randwick South East Sydney/lllawarra Area Health Service Public Health Unit)
After Hours - Phone: 9382 2222 (Prince of Wales Hospital) - ask for Public Health Nurse on call

4. SafeWork 131 050
5. Fire and Rescue 1300 729579
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113 Communicating with neighbours and the local community
113 a) Mechanism to provide early warning to neighbours in the event of an adverse
pollution incident

Early warning to neighbours - A door knock notification will occur should the pollution
incident’s impact require it, or if instructed to do so by the attending emergency services.
Neighbours will be advised to stay indoors, close windows and doors and turn off any
ventilation intakes, until advised further by the attending emergency services.

The nature, cause, risk and expected duration of the incident will be provided in the
communication.

Post incident communication - Once the incident is controlled, a letter drop update will
be carried out to advise neighbours in the defined vicinity within 24 hours of the incident
being controlled.

Notification areas in the vicinity of the plant - for door knock and letter box drop:
- West - all addresses along Swinbourne Street to Brighton Street and William Street
and North to Banksia Street and cross streets heading east from William Street,
towards the Kellogg Plant.

- East - all addresses to Nalco, BIP, Freight Rail and Commercial Industrial neighbours
along Anderson Street.

- North and East - all addresses on Page Street upto Holloway Street, Ocean, Spring
and Collins Streets and including Ocean, Spring and Collins Streets and cross streets
towards the Kellogg Plant.

South - all addresses along Stephen Road upto and including Brighton Street and
Wilson Street. All addresses from Swinbourne Street west and including all addresses
south along Brighton and Wilson Streets.

113 (b) Community Contact Number

A 24 hour Community Hotline number 02 9384 7444 has been sign posted to the boundary
fence of the Botany Plant for neighbours to contact Kellogg Botany Security on a 24 hour, 7
days per week basis.
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